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MYHULIMITAJIbHOE BIO/DKETHOE JIOIIKOJIbHOE OBPA3OBATEJILHOE VUPEX/IEHUE
MVYHUIUITATIBHOTO OBPA3OBAHHUS «T* OPOJ1 APXAHI'EJIbCK «IETCKUM CAJL
KOMBUHHPOBAHHOT'O BUJIA Ne 187 «<VMKAA»

Ipunsro
Ha IIe1aroru4ecKoM COBETE
IIporokon Ne3

ot «18» mapra 2019r. “'))i‘ Ne 187
«E's"!ghi..‘." .JO. Xmenesa
. %/ 019r.

MOJIO)KEHUE
O TPOBCICHHH BHYTPEHHET0 MOHMTOPHHIA YIOBIETBOPEHHOCTH KAYECTBOM 0OpA3OBATETBHBIX yciyr
B MYHHIMIIQJIbBHOM 6}0[[)[(CTHOM JIOIIKOJIbHOM 06pa3033T6HLHOM YUpEKACHUU
MyHHIHNATBHOTO 06pasoBanus «'0po1 ApXaHrembeKy» .
«[letckuii cay KoMGuHEpoBaHHOTO BHa No 187 «Vmkay

1. O6mue nooxenns

L.1. Hacrosmee Ilomoxenme o TPOBEJICHAN  BHYTPEHHEr0  MOHHTODHHTA Y/OBIETBOPEHHOCTH

KauecTBOM 0Gpa3’OBATETBHBIX YCIYT' «  MyHHIHIATHHOTO Gro/KeTHOTO JIOMIKOJIBHOTO

00pasoBaTeNbHOTO YUPEsKICHHS MyHHLAIATHOTO obpasosanus «I'opon Apxamrenbck» «JleTckuii
caj KoMOuHHpoBaHHOTO Buaa Ne 187 «Vwmkay (nanee ITonoxenue) pazpaboTaHO B COOTBETCTBHH C
TIpUKA3OM JMPEKTOpA JienapTaMenTa 0Gpa3soBaHMs MOPHH opoia APXaHTelbeka OT 05.02.2013
roma Ne 54 «O6 opraHM3alMM MOHHTOPHHIa YZAOBJICTBOPCHHOCTH Ka4eCTBOM 00pa30BaTeIbHbIX

yeyry.

1.2. Hacrosimee ITonoxenue ONpPENENseT LeJH, 3aJaud, NPHHIUIBI CUCTEMbl OLEHKH KAa4ecTBa
00pasoBaHus B MyHHIMIAIBHOM GIOIKETHOM  JIOMIKONBHOM 00pa3oBaTebHOM  YUpeX/ICHHH
MYHHLIMNATEHOTO  06pasoBanus  «I'0pox  ApXaHrembeky» «JleTckuit  cax  KOMOMHHPOBAHHOTO

Bra Nel87 «Ymka» (manee Yupexsienue) ee OPraHH3aMOHHYI0 U (QYHKIMOHAIBHYIO CTPYKTYDY,
PEAM3AIMIO H OOIIECTBEHHOE yUacTHe B MPONEYPe OLEHKH KAYeCTBa obpa3zoBanusi.

1.3. Vupexnenue obecrieunBaeT paspaGoTKy M pealM3AIMIO CHCTEMbI Ka4ecTBa, IPOBEICHUE ONEHKH,

yueTa H JalbHeIIee HCIoIb30BaHNe TIOJTyYEHHBIX Pe3yIbTatoB.

1.4. Tlonoxkenne pacnpocTpaHseTcs Ha ponuTenci (3aKOHHBIX NpeJCTaBUTeNeii), Ha IeJarOTHYECKHX
PabOTHHKOB VUPEKIEHHS, OCYIMIECTBISIOMIX IPO(ECCHOHANBHYIO AESTENLHOCTh B COOTBETCTBHH C
TPYHAOBBEIMH AOTOBOpaMH, B TOM YHCJIE Ha Te1aroru4yecKux paﬁOTHHKOB, pa6o‘ra10mux no

COBMCCT[/ITCJIBCTBY.
1.5. Cpox naunoro Ionoxenus ne orpanute. [Tonoxenue JeHCTBYET 10 MPUHATHS HOBOTO.

2. OcHoBHBIC ueaM, 33]1a4H, NPHHUANBI BHYTPEHHEr0 MOHHTOPHHIA  Y/IOBJIETBOPEHHOCTH

Ka4eCTBOM 00pa30BaTeNbHBIX yCIyr B YapemaeHnn

2.1. Ienbio  opranmsanuu MOHHTOPHMHTA  SIBIISICTCS TOJMyYeHHE OOBEKTHBHOI uHpopMaLmn
(YHKIHOHHPOBAHIY U PA3BHTHH JOUIKONBHOTO 00pasoBaHus B YUpeKIeHUH.

2.2. C6op wmupopmammu u anamms AHKETHPOBAHAA POJNMTENCH W MENaroroB 06 yOBIETBOPEHHOCTH

Ka4yeCTBOM MPEIOCTABIIAEMBIX yCIIyT B Y UpexkIeHHH.

2.3. McnonHenns 3aKoHONATENLCTBA B 061acTH 00pa3oBaHus M KA4eCTBEHHAs OLEHKA BOCIHTATEIHHO-

00pa3oBaTeNbHOM e TeTHHOCTH.

2.4. Onpenenenne (GakTopoB, a  Take  CBOGBPEMEHHOE  BHISBICHHC U3MEHEHHMH,  BIHSIONINX

Ha  KavecTBO 00pa3oBaHHs B YUpeskICHHH.
2.5. Usyuenue W3MeHeHHH B IMHAMUKe MOHHTOPHHIA y/IOBJIETBOPEHHOCTH KauecTBOM 00pa30BAaTelIbHBIX
YCIIYT, TCHICHIMH, NPHYHHBL, OKA3BIBAIONIHE BIIMSHHUE HA JMHAMHUKY KadecTBa MPefOCTABISEMBIX
yeyr.
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2.6. IlpenocrapieHne BceM y4acTHHKaM 0Opa3oBaTeNIbHOTO Ipomecca M OOLIECTBEHHOCTH IOCTOBEPHON
nHpOpMALMHE O KauecTBe 06Pa3OBaHMSL.

2.7. TlpunsaTHe 0OOCHOBAHHBIX M CBOEBPEMEHHBIX YIIPABJICHYECKUX DPENICHHH 110 COBEPIICHCTBOBAHUIO
o0pa3oBaHHsi W TIOBBIIEHHS YPOBHS HHM)OPMHPOBAHHOCTH TOTpeOuTENell 00pa3oBaTeNbHBIX
YCIIYT TIPU NIPUHATHY TAKUX PELICHUH. :

2.8. TlporHo3upoBaHHe Pa3BUTHUS 0OPA30BATEIHHON CHCTEMBI Y UPEIKICHHS.

2.9. OCHOBHBIMHM TpHHIMIAMH BHYTPEHHEr0 MOHHTODHHTA KauecTBa O0Opa3oBaHHs B YUpEKICHUH
SIBIIAIOTCS: LIENOCTHOCTD, OTIEPATHBHOCTb, OTKPBITOCTD.

3. OcHoBHBIE HANPABJICHHS BHYTPEHHEr0 MOHHTOpDHHra YjoBJjerBopenHoctn KadecrBom
o0pa3oBaHusi B Y4UpeKIeHHH

3.1. MOHUTOPHHT MPOBOAMTCS IO CIEAYIOINMM HAIPABICHUAM:
- YJIOBIIETBOPEHHOCTh pOZAHTENEii (3AaKOHHBIX MpeACTaBUTENeH) Ka4eCTBOM 00pa30BaTeNbHBIX YCIIyT;
- YIOBJIETBOPEHHOCTh IE/aroroB (3aKOHHBIX IPECTAaBUTElEiT) KAYeCTBOM 00pa30BATEIbHBIX YCIYT;

4. Tlopsinok npoBeeHusi BHYTPEHHEr0o MOHHTOPHHIA KA4eCTBA 00pa3oBaHus

4.1. BHyTpeHHH}H MOHUTOPHUHT YIOBJIETBOPEHHOCTH KA4eCTBOM 0OPa30BaTeIbHBIX YCIYI' OCYIIECTBIIAETCS
B COOTBETCTBHH C yTBepXACHHbIM ['padukom mposenenus MonuTtopuHra, cbopa H 06pabOTKH
Pe3yIbTaTOB B YUPEXKIECHHH, PEaTH3yIOIMM OCHOBHBIE 00pa30BaTENbHBIE MPOTPAMMBI JIOMIKOIEHOTO
00pa3oBaHus, YTBEPXKIEHHOr0 MHPHKA30M [UPEKTOpa JenapraMeHTa 0Opa3oBaHMS MOPHH TOpoja
Apxanrenscka ot 05.02.2013 roma Ne 54 «OG6 opraHM3amMM MOHHTOPHHIA Y/OBIETBOPEHHOCTH
KayecTBOM 00pa30BaTeIbHBIX YCIyT». ¢

4.2.JIns mpoBeNeHMss MOHMTODHHTA 3aBEJAyIOIIMI H3AcT NPHKAa3 O Ha3HAYCHHH OTBETCTBEHHBIX JIHIL
M IPOBEJICHHH MOHHUTOPHHIA B YUpeXICHHH.

4.3.JlanHble MOHMTOPHHTA JIOBOJATCS IO CBEICHHS YYaCTHHKOB 0Opa3oBaTENbHOIO Ipomnecca u
3aHOCATC Ha OQHIMANBbHBIA CAlT IOMKOIBHOTO YUPEXICHHS B ceTH VIHTepHer.

4.4. ITo mTOraM MOHMTOPHHIA 3aBEyIOIINI YIPEXKICHHS MMEET PABO MPUHATH YIPABICHYECKHE PEIICHHUS.

4.5.TpeboBaHnsi K XPAaHEHMIO aHKET [0 MTOraM MOHHTOPHHTA YJIOBIETBOPEHHOCTH KauyeCTBOM
o0pazoBaHus: aHKeThl OQOPMILSIIOTCS B JENO U XPAHATCS B KaOHHETe PYKOBOJMTENS YUPEKICHHS
B manke «MoHHTOPUHT». OTBETCTBEHHOCTH 3a cOOp, ODOPMICHHE M XPaHEHHE HECET 3aMecTHTENb
3aBEJIYIOIIEro Mo y4eGHO-BOCTIMTATENBHOM paboTe.




